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Who we are 
 

 

 

  

 

 

 

 

V Oracle Platinum Partners 

 

V Largest dedicated Oracle-Certified Analytics practice in 

Ireland 

 

V The Go-To Partner in the Cloud Market Place 

 

V Oracle Cloud Specialists 

 

V Winners of multiple successive Oracle Global 

Excellence Awards 

 

V Focused on 11 industries across 4 countries 

Expert Services for Oracle Solutions 

The Vertice approach is proven, resulting in successful delivery every time 

 

 

V Assist  

 

V Enable 

 

V Add Value 
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What we do 
 

 

 

 
 

V Optimised Innovative Cloud Solution Design with Oracle 

 

V Collaborate with you to determine the best Oracle solution 

for your business needs 

 

V Deliver Excellence in service and Innovative Solutions 

 

V Leveraging years of experience, we can enable your 

successful implementation, upgrade or enhancements to a 

winning business solution 

 

V Every Customer a Success 

 

V Every Customer a reference Customer 
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Clients by Sector 
 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

         Retail             Technology                   Utilities           Finance           Pharmaceuticals  Public Sector               Education 
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Testimonials 
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An Post  

Big Data Analytics Platform 

  

At An Post, Vertice utilised its proven Database Services Team to provide the following specific 

services to An Post - Group Technology Solutions (GTS): 

    

Å Expert Services for Advisory, Architectural and in-depth Product Expertise, which has 

enabled GTS to continuously improve the solution. Vertice has provided database 

optimisation on 11g, upgrade to 12c Multi-tenant database and re-platformed to the new 

Exadata platform.  

Å Managed Services to provide a specialised support and maintenance function onsite, for 

the Oracle database and Exadata platform being utilised for one of our wider ongoing 

programs. Vertice are transferring these skills to our internal GTS team on an ongoing basis. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Vertice definitely delivered on the Expert Services brief and proved to be a true partner to 

An Post and the GTS team. We now have an up-to-date and fully effective Oracle 12c and 

Exadata platform in place, enabling us to drive the ongoing program further and to 

confidently deliver on critical business requirements. 

John Cronin, CIO, An Post (Ireland) 

²ƛƴƴŜǊ ƻŦ hǊŀŎƭŜΩǎ /ƘƛŜŦ {ǳǎǘŀƛƴŀōƛƭƛǘȅ hŦŦƛŎŜǊ ƻŦ ǘƘŜ ¸ŜŀǊ - March 2017 

ò ó 

https://www.oracle.com/ie/customers/an-post-1-big-data.html 

http://www.forbes.com/sites/oracle/2016/01/11/an-post-expands-beyond-mail-with-the-cloud/#2715e4857a0b60ec84d662cc 

https://www.oracle.com/ie/customers/an-post-1-big-data.html
http://www.forbes.com/sites/oracle/2016/01/11/an-post-expands-beyond-mail-with-the-cloud/
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An Post  

BI Apps - Financial Analytics 

  

At An Post, Vertice utilised our proven BI Solution Centre (BISC) approach and, subsequently, 

provided the following specific services to An Post - Group Technology Solutions (GTS): 

¶ Expert Services for Advisory, Architectural and in-depth Product Expertise, which enabled 

GTS to continuously improve the solution 

²Ŝ ŀǎƪŜŘ ǘƘŜ DǊƻǳǇΩǎ CƛƴŀƴŎŜ 5ƛǊŜŎǘƻǊ ǘƻ ŜƭŀōƻǊŀǘŜΣ ŦǊƻƳ ƘŜǊ ǇŜǊǎǇŜŎǘƛǾŜΣ ƻƴ ŀ ǎǇŜŎƛŦƛŎ ǇǊƻƧŜŎǘ 

delivered by Vertice on Oracle BI ς Financial Analytics on JD Edwards ERP: 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Group Technology Solutions (GTS) team engaged with Vertice on BICS, initially. 

Group Finance met with GTS and Vertice to discuss our specific requirements relating to 

Financial Reporting on JD Edwards ERP. We wanted to both reduce the efforts needed to 

complete our operational financial reporting and to reduce delivery time each month, 

with the intention of realising rapid return on our initial investment. Vertice introduced 

us to their Accelerate solution for BI Apps and, after completing a prototype which 

demonstrated that a definite tangible ROI could be achieved, we progressed with Oracle 

BI Apps Financial Analytics and the Accelerate approach. 

Norma Marnane, Group Finance Manager, An Post (Ireland) 

ò ó 

https://www.oracle.com/ie/customers/an-post-1-big-data.html 

http://www.forbes.com/sites/oracle/2016/01/11/an-post-expands-beyond-mail-with-the-cloud/#2715e4857a0b60ec84d662cc 

 

https://www.oracle.com/ie/customers/an-post-1-big-data.html
http://www.forbes.com/sites/oracle/2016/01/11/an-post-expands-beyond-mail-with-the-cloud/
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An Post  

Oracle Financial Planning 

 

At An Post, Vertice utilised its proven BI Solution Centre (BISC) approach and, subsequently, 

provided the following specific services to An Post - Group Technology Solutions (GTS): 

¶ Expert Services for Advisory, Architectural and in-depth Product Expertise, which has 

enabled GTS to continuously improve the solution 

¶ Support Services for ongoing Advisory and design as and when needed on our APEPM 

Solution 

²Ŝ ŀǎƪŜŘ ǘƘŜ DǊƻǳǇΩǎ CƛƴŀƴŎŜ 5ƛǊŜŎǘƻǊ ǘƻ ŜƭŀōƻǊŀǘŜΣ ŦǊƻƳ ƘŜǊ ǇŜǊǎǇŜŎǘƛǾŜΣ ƻƴ ŀ ǎǇŜŎƛŦƛŎ ǇǊƻƧŜŎǘ ǿŜ 

delivered on Oracle Financial Planning (fka Hyperion Planning): 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

An Post GTS engaged with Vertice, followed by a meeting with Group Finance and GTS to 

discuss exact requirements we had relating to Financial Planning and Analysis. We 

wanted to both reduce the efforts needed to complete our financial planning and 

Budgeting process each year and reduce time to deliver in order to then repeat 

throughout the Financial Year. Vertice introduced us to their EPM Experts and after 

completing a prototype in Phase 1, we then deployed in Phase 2, on our 5 Year Plan and 

improved Budgeting process. We are now avid users of Oracle Financial Planning or 

APEPM as we know it within the An Post Finance Team. 

Norma Marnane, Finance Manager, An Post (Ireland) 

ò ó 
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ICON PLC 

Business Intelligence 

At ICON plc, Vertice utilised its proven approach and provided the following specific services to the 

ICON BI Program: 

Å Implementation Services 

ð Completed ongoing projects and deliver new projects 

ð Joined and provided expert advice to the existing central BI & EDW teams 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

ICON engaged Vertice, initially, for the purpose of augmentation and enhancement to 

the central BI & EDW team and BI solution.  From the outset, we worked closely with 

±ŜǊǘƛŎŜΩǎ Ŏƻƴǎǳƭǘŀƴǘǎ ŀƴŘ ƴƻǿ ƘŀǾŜ ŀƴ ŜȄǘǊŜƳŜƭȅ ŜŦŦŜŎǘƛǾŜ ŀƴŘ ŜŦŦƛŎƛŜƴǘ .L ǘŜŀƳ ƛƴ ǇƭŀŎŜ 

to take the solution further. Vertice certainly assisted and enabled us through the initial 

stages of this journey ς a proven and true partner to ICON. 

 

Joe Duggan, BI Program Manager (Ireland) 

ò ó 

https://www.iconplc.com 

ICON is a global provider of outsourced drug development services to biopharma, medical 

device, government, biosimilar and generic organisations. 
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ICON PLC 

Business Intelligence 

 

At ICON plc, Vertice utilised its proven approach and provided the following specific services to the 

ICON BI Program: 

¶ Expert Services: Advisory, Architectural and in-depth Product Expertise, utilised at outset of 

any new component products or upgrade. 

¶ Implementation Services: Completed ongoing projects and successfully delivered new 

projects. Provided expert services advice to the existing central BI & EDW Teams. 

¶ Training Services: Enhanced the internal ICON team in-depth knowledge. The team gained 

ƎǊŜŀǘ ƛƴǎƛƎƘǘ ŦǊƻƳ ±ŜǊǘƛŎŜΩǎ ŜȄǇŜǊƛŜƴŎŜŘ ǘǊŀƛƴŜǊǎΦ  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

ICON engaged Vertice for the initial purpose of augmentation and enhancement to the 

central BI & EDW team and BI solution.  At the outset, their Expert Services team 

worked in an advisory capacity and, under their guidance, we embarked on a Training 

Path on OBIEE and ODI.  L/hbΩǎ ŎƘƻǎŜƴ ŘƛǊŜŎǘƛƻƴ ǿŀǎ ǘƻ ǇŀǊǘƴŜǊ ŦǳǊǘƘŜǊ ŀƴŘ ŘŜǾŜƭƻǇ ƻur 

own internal and centralised BI Solution Centre (or competency centre), which is 

encompassed in the OMR and EDW teams. We now have a very effective and efficient BI 

team in place to take the solution further and Vertice have certainly assisted and 

enabled through this journey. Vertice have proven they are a true partner to ICON! 

 

Andrew Thompson, Vice President of IT Global Business Services (Ireland) 

ò ó 

https://www.iconplc.com 

ICON is a global provider of outsourced drug development services to biopharma, medical 

device, government, biosimilar and generic organisations. 
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ICON PLC 

ERP / Procure to Pay 

At ICON plc, Vertice utilised its proven approach and provided the following specific services to ICON 

E-Business Suite - P2P Program: 

¶ Implementation Services to complete ongoing projects and deliver new projects. Vertice 

provided expert services advice to the existing central ERP Teams.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

ICON utilised Vertice Consulting Services for a number of years, now. Most recently, we 

engaged Vertice for an evaluation phase on a new procurement solution. After due 

process, this resulted in ICON opting for two Oracle-based procurement solutions: 

Oracle E-Business R12 and Procure to Pay modules.  Vertice is providing an element of 

the delivery capacity for the implementation and specifically in terms of Project 

Management and in a functional advisory capacity. We are happy to provide Vertice 

with a reference. 

 

Mark Connolly, VP Head of IT Applications, ICON plc (Ireland) 

ò ó 

https://www.iconplc.com 

ICON is a global provider of outsourced drug development services to biopharma, medical 

device, government, biosimilar and generic organisations. 
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iCabbi 

  

ƛ/ŀōōƛ ŜƴƎŀƎŜŘ ±ŜǊǘƛŎŜΩǎ Expert Services team to collaborate on, and implement, Oracle OAC, 

enabling iCabbi to achieve a competitive advantage over their competitors by addressing a critical 

ōǳǎƛƴŜǎǎ ŎƘŀƭƭŜƴƎŜ ƛƴ ǇǊƻǾƛŘƛƴƎ ƛ/ŀōōƛΩǎ ŎƭƛŜƴǘŜƭŜ ŘƛǊŜŎǘ ŀŎŎŜǎǎ ǘƻ ǘƘŜƛǊ ŘƛǎǇŀǘŎƘ ŘŀǘŀΣ improving 

ƻǇŜǊŀǘƛƻƴǎΧΦ 

Å ΧǿƛǘƘƛƴ ǘƘŜƛǊ Dƭƻōŀƭ ¢ŀȄƛ 5ƛǎǇŀǘŎƘ {ƻƭǳǘƛƻƴΦ  

Å ΧIŜƭǇƛƴƎ ōǳƛƭŘ ǘƘŜ ŦƻǳƴŘŀǘƛƻƴǎ ƻŦ ƭƻƴƎ-term growth 

Å ΧaŀǊƪŜǘǎ ǎŜǊǾŜŘΥ ¦YΣ ¦{ ŀƴŘ LǊŜƭŀƴŘ. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

We chose Oracle Analytics Cloud Service to help us leverage vast amounts of trip data for 

our customers around the world. With the help of Oracle Partner, Vertice, we will deliver 

on-demand analytics, transforming taxi companies and other businesses in ground 

transportation into more data-driven organisations. 

Shane McDonnell, Marketing Director, iCabbi (Ireland) 

 

ò ó 

https://www.icabbi.com 

iCabbi is the leading global innovator in cloud-based dispatch systems, created with and for 

enterprise taxi partners to drive business growth. 

The platform offers full visibility and control of business and is designed to reduce operational 

costs, increase efficiency through automation and drive customer satisfaction. 
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TTi Floorcare EMEA 

At TTI Floorcare EMEA, Vertice utilised its expertise in Oracle E-Business Suite and Oracle Database 

Services to provide the following specific services to the TTI Floorcare EMEA, ERP program: 

¶ Implementation Services to complete ongoing projects and deliver new projects. Vertice 

joined the existing central Oracle ERP Team to provide expert advice during the 

implementation of E-Business Suite for R12, both in France and Germany. This was followed 

by an initial drawdown phase on Support Services. 

¶ Database Services related to the E-Business Suite implementation where Vertice assisted on 

the installation, configuration and maintenance of the Oracle ERP databases. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

TTi Floorcare EMEA engaged Vertice for the initial purpose of augmentation of and 

enhancement to the central ERP team.  !ǘ ǘƘŜ ƻǳǘǎŜǘΣ ǿŜ ǿƻǊƪŜŘ ŎƭƻǎŜƭȅ ǿƛǘƘ ±ŜǊǘƛŎŜΩǎ 

consultants and now have our own ERP team in place to take the solution further. 

Vertice certainly assisted and enabled our team through the initial stages and further on 

our journey. TTi continues to maintain a relationship with Vertice and we utilise their 

personnel when we need to advance our Oracle needs. 

Nigel Aitchison, Information Systems Director EMEA, TTi Floorcare  

(UK, IE, DE, FR, EMEA) 

ò ó 

https://www.ttigroup.com/ 

TTI is a world-class leader in design, manufacturing and marketing of Power Tools, Outdoor Power 

Equipment, and Floor Care and Appliances for consumers, professional and industrial users in the 

home improvement, repair and construction industries.  

 



 
 

  13 
Vertice, 50 Northwood Court, Northwood Business Campus, Santry, Dublin 9, D09 TR68 Company Reg No: 498784 

 

 

 

Zoetis 

At Zoetis, Vertice provided Expert Advisory Services on Global Finance Function, ERP and related 

Business Process 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Vertice joined our EuAfMe ERP deployment as RTR Business Process Lead when our 

deployment was in full flight and faced our more complex markets and manufacturing 

plants.  

Their consultant continuously worked to manage the RTR Team (Zoetis Staff, ILO 

consultants and contractors), ensuring the RTR business processes were deployed 

across our Italian, Spanish, French, Greek, South African, Hungarian, Russian 

and Ukrainian markets, in line with our aggressive deployment plan.  

Testament to the work delivered by Vertice is the fact that each of these 

markets/plants closed the books on-time per corporate calendar at the first month-end, 

leveraging the Global Template. 

Stephen Ainscough, Zoetis (UK) 

 

ò ó 

https://www.zoetis.com/ 

Zoetis is a global animal health company dedicated to supporting customers and their businesses in 

ever better ways. Building on 60 years of experience, we deliver quality medicines and vaccines, 

complemented by diagnostic products, genetic tests, biodevices and a range of services. We are 

working every day to better understand and address the real-world challenges faced by those who 

raise and care for animals in ways they find truly relevant. 
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Harcourt Life Assurance 

Vertice provided the first Cloud ERP solution in Ireland to Harcourt Life Assurance, delivering the 

following: 

Å Consulting Services for ERP Advisory on Finance Function, ERP and related 

Business Process 

Å Expert Services for ERP Program Management 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Vertice were engaged to advise on our Cloud ERP deployment in a consulting capacity 

in terms of ERP Advisory. 

Their consultant continuously worked to manage the Cloud ERP Financials solution to 

ensure it reached its full capacity and, so, we received an optimal solution by Program 

Management, deep functional and process-focused insight and expert advice to 

ensure the Cloud ERP Solution met our needs. 

Testament to the work delivered by Vertice is the fact that we have now gone live 

with Oracle Cloud ERPςFinancials, as well as using Cloud ERP and OCR to extend the 

solution to further enhance our Finance Systems at Harcourt. 

²Ŝ ŀƭǎƻ ŀŎǉǳƛǊŜŘ ŀƴŘ ǳǘƛƭƛǎŜŘ ŀƴ hǊŀŎƭŜ ¦ƴƛǾŜǊǎƛǘȅ ¢ǊŀƛƴƛƴƎ {ǳōǎŎǊƛǇǘƛƻƴ ǿƛǘƘ ±ŜǊǘƛŎŜΩs 

guidance and involvement, which ensured we were fully self-sufficient in running our 

Cloud ERP Financials solution for the first month-end post going live! 

Finance Director, Harcourt Life Insurance (Ireland) 

 

ò ó 














